
When Ballots Will Be Collected from Drop Boxes 
State law allows each county’s elections official to determine when to retrieve ballots 
from ballot drop boxes with these minimum requirements:  

 Between  Oct. 4 and Oct. 24 - at least every 96 hours, excluding Saturdays 
and Sundays, from both staffed and unstaffed drop boxes 

 After Oct. 24 until the closing of the polls on Nov. 3 (Election Day) 
o At least every 72 hours, excluding Saturdays and Sundays, from staffed 

drop boxes  
o Every 24 hours, excluding Saturdays and Sundays, from unstaffed drop 

boxes, 
 Elections officials shall contact locations of staffed drop boxes between ballot 

retrieval periods to determine if an additional retrieval is needed.   
 At 8:00 pm on Election Day,  

o All drop boxes shall be made unavailable to ensure that no ballots are 
dropped off after the polls have closed.  

o If there are voters in line at 8:00 p.m., or a court order has been issued 
extending the time for the closing of the polls, the drop boxes may remain 
open until those voters have cast their ballot or the court order extending 
time has lapsed.  

How Ballots Will Be Collected and Processed 

 At least two designated ballot retrievers will retrieve ballots from a drop box.   
 Each designated ballot retriever shall wear a badge or similar identification that 

readily identifies them as a designated ballot retriever.  
 Each designated ballot retriever must take an oath of allegiance to the United 

States Constitution prior to retrieving ballots.  
 Transportation of the ballots may be done only by designated ballot retrievers 

and law enforcement identified by the county elections official.  
 Upon arrival at a drop box, the two designated ballot retrievers shall note, on a 

retrieval form prescribed by the county elections official, the location and unique 
identification number of the drop box and the date and time of arrival. 

 Specific procedures are required for collection, transportation, and receipt by 
county officials of the ballots and handling, replacement, and closure of the drop 
box. 

 Ballots retrieved from drop boxes shall be processed in the same manner as vote-
by-mail ballots personally delivered to the office of the county elections official by 
the voter, ballots returned to a polling location, and ballots received via the 
United States Postal Service or any other delivery service. 

 
Authority: California Code of Regulations §§ 20136 – 20138.  Under the authority of 
Government Code § 12172.5, Elections Code §§ 10, 3025, California Constitution, 
Article XX, Section 3. 


